Kiwi.com announces the partnership with Milan Bergamo Airport
Kiwi.com, a pioneer in the implementation of cutting-edge technological solutions for the travel sector, has
announced its partnership with Milan Bergamo Airport, inaugurating “Bergamolynk”, the new product for
the management and facilitation of transit journeys.
The partnership, which is the first with an Italian airport for Kiwi.com, promises to contribute to increasing
the number of transit passengers travelling through Milan Bergamo Airport. “Bergamolynk” offers
passengers taking connecting flights via Milan Bergamo Airport a series of services such as Fast-Track and
baggage assistance. For access: www.bergamolynk.kiwi.com
The advantages forecast for Milan Bergamo Airport in terms of an increase in passengers are notable,
considering that in 2018, Kiwi.com increased its global client base by 88%.
Milan Bergamo Airport is the latest in a series of European airports which collaborate with Kiwi.com within
the framework of a programme aimed at finding the most convenient connection solutions, even with
flights operated by different airlines (known as “virtual interlining”).
Giacomo Cattaneo - the director of aviation for SACBO, the company which manages Milan Bergamo
Airport - stated: “We are delighted to announce Bergamolynk, the new programme for passengers who aim
to take connecting flights via our airport, making use of a dedicated platform developed in collaboration
with Kiwi.com. This system, which is easy to use and navigate, allows access to the best flight combinations
which include transit through Milan Bergamo Airport, offering passengers the opportunity to use all the
exclusive services available in our airport. Kiwi.com is a young and dynamic partner that has proved to be
capable of responding to the needs of travellers with the most advanced technological methods”.
Zdenek Komenda, Chief Business Development Officer of Kiwi.com stated: “The announcement of the
partnership with Milan Bergamo Airport is part of a process of development aimed at improving the
experience of our customers. Customer satisfaction in terms of their experience with Kiwi.com shows us how
important it is to improve the transit experience in airports, translating the passenger’s expectations into
efficiency and appreciation”.
By using algorithms exclusive to Kiwi.com, passengers from more than 150 countries are able to purchase
more than 3,650 flight combinations, both with traditional and low-cost airlines, in order to travel via Milan
Bergamo Airport.
Bergamolynk allows passengers to find the most efficient and advantageous solutions in order to reach
their final destination, combining two flights, even from different airlines, with one single transaction and
the guarantee of Kiwi.com in the event of problems with the connection. By using Bergamolynk, passengers
have access to check-in located in the land side VIP lounge for checked baggage, and the Fast Track in order
to complete security checks as quickly as possible, thus having more time to enjoy all that Milan Bergamo
Airport has to offer on the air side. With regards to this, passengers travelling with Bergamolynk will soon
be able to take advantage of a voucher inviting them to discover the shopping opportunities in the airport.
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